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Medication Therapy Management

Ensures the best therapeutic

outcomes for patients 85% of Medicare
Provides ongoing medication

management and monitoring enrollees WhO had not
Optimjzes therapeutic had a m_edlcatlon
effectiveness review didn’t know
Occurs annually with ongoing they could be eligible
follow-up and monitoring as

needed for one

Cardiovascular MTM

Past Medical History:
Medications and Immunizations

Evaluate and educate for side effects
and adverse effects of medications

Evaluate and educate for potential
Drug-Drug Interactions

Assess appropriate medication
selection, Medication
Adherence/Barriers

Provide Patient Education/
Recommend and Assess Monitoring
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Pharmacy Technician Learning Objectives: '

Remember medication therapy management definition and examples
Analyze benefits of pharmacy technician involvement in MTM
Understand pharmacy technician roles in cardiovascular MTM

Pharmacist Learning Objectives: '

Evaluate the value of cardiovascular MTM in a community pharmacy
Analyze pharmacy technician and intern roles in MTM services

Apply examples of cardiovascular MTM within a community pharmacy
Understand examples of star rating MTM services and impacts

Why do we need MTM?

Nonadherence costs
the U.S. health care
system more than

$100 billion per year

and possibly ~$300
billion annually.

Decrease health care costs:
reduced physician visits, ED visits,
hospital admissions

Increase patient awareness of
MTM services

Increase patient education leading
to increased medication adherence

Better patient and safety outcomes

CLINICAL PRACTICE GUIDELINE

2023 AHA/ACC/ACCP/ASPC/NLA/PCNA Guideline for
the Management of Patients With Chronic Coronary Disease

43.5 Immunizations




Patient Case

RT is a 50 year old male patient who
presents to your pharmacy to pick up a
new medication (Empagliflozin 10mg
tablet take 1 PO QD). He has a few
questions before starting to take this
medication and wants to know why he
was prescribed this medication.

You hear your pharmacy intern tell RT
that this medication if for diabetes to
help lower his blood sugar

RT becomes upset and states he does
not have diabetes or any issues with his
“sugars” and he is refusing to pick up or
start taking this new medication

Zoom Polling Question: Patient Case

RT presents to your pharmacy to pick up RT: 50 YO Hispanic Male
Empagliflozin. You hear your pharmacy intern
tell RT that this medication is for diabetes. PMH: HF (LVEF > 40%), HTN,

RT becomes upset and is refusing to pick up his Dyslipidemia

new medication.After overhearing the patient

become upset you: NKDA

a) Apologize to RT for the misinformation
return the medication to stock

b) Tell RT he has diabetes and needs to pick up
this medication for his diabetes

c) Contact RTs provider and tell them they
prescribed the wrong medication

d) Correct: Educate RT about the use of
Empagliflozin in HF and reduce morbidity
and mortality

Current Medications:
Lisinopril20mg 1 PO QD
Atorvastatin 40mg 1 PO QHS
Furosemide 20mg1P0 QAM

New Rx: Empagliflozin 10mg 1
PO QD

Benefits _of Team Bas_ed Carein
Cardiovascular Disease

A team-based care approach has been shown to reduce morbidity
and mortality in patients with chronic conditions including CVD

Patients have been shown to have greater medication
adherence and greater satisfaction with care

Outcomes improve when pharmacists routinely screen patients
for blood pressure control and medication adherence
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Zoom Polling Question: Patient Case

RT presents to your pharmacy to pick up
Empagliflozin. You hear your pharmacy intern
tell RT that this medication is for diabetes.

RT becomes upset and is refusing to pick up his
new medication. After overhearing the patient
become upset you:

a) Apologize to RT for the misinformation
return the medication to stock

b) Tell RT he has diabetes and needs to pick up
this medication for his diabetes

c) Contact RTs provider and tell them they
prescribed the wrong medication

d) Educate RT about the use of Empagliflozin in
HF and reduce morbidity and mortality

Team Based Care
Approach

Patient centered care which
revolves around the patient and
their needs

Relationship between patient,
clinician, pharmacist, and other
team members

Patient participation and self
management within team based
careis key
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Pharmacy
Technicians/Interns
& MTM Services

Expansion of pharmacy technician role

Improved MTM services and increased
identification of eligible patients

Increased technician confidence when
offering MTM services

Streamlined MTM services allowing
pharmacists to spend more time on
clinical aspects of MTM
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RT: 50 YO Hispanic Male

PMH: HF (LVEF > 40%), HTN,
Dyslipidemia

NKDA

Current Medications:
Lisinopril 20mg 1 PO QD
Atorvastatin 40mg 1 PO QHS
Furosemide 20mg1P0O QAM

New Rx: Empagliflozin 10mg 1
PO QD



Cardiovascular MTM for Pharmacy
Technicians and Interns

Identify patients due for labwork
and other health assessment

Assessment of cholesterol markers
(HDLand LDL

Assessment of appropriate statin
selection based on goals

Medication adherence
Blood Pressure Control and goals

Reduce pharmacist patient encounters
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Pharmacy
Technician
Involvement has
been shown to
help patients
reach cholesterol
and BP goals

Star Rating Performance Metrics:

Pharmacist Led Education and
Interventions:

Medication Safety:
Appropriate selection of therapy

Medication Adherence:
Percent Days Covered

High Risk Medication Use

Disease state monitoring
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MTM has been
shown to be
effective for

lowering blood

pressure,
cholesterol, and
glucose markers

Zoom Polling Question: Patient Case

After calling RT to schedule his annual CMR
with the pharmacist, RT shares his home
readings for blood pressure and mentions that
he has not had labs done in 2023

How can pharmacy technicians and interns
potentially assist with RTs medication therapy
management after sufficient training?

a) Identify potential non-adherence based on
previous fill dat and notify the pharmacist

b) Telling RT if his self measure blood pressure
is at goal <130/80 mmHg

c) Remind RT about the importance of having
cholesterol labs done on an annual basis

d) Correct: All of the above
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RT: 50 YO Hispanic Male
PMH: HF (LVEF > 40%), HTN,
Dyslipidemia

Current Medications:
Lisinopril20mg 1 PO QD
(Last filled 11/2/23 30DS)
Atorvastatin 40mg 1 PO QHS
Furosemide 20mg 1 PO QAM
Empagliflozin 10mg 1 PO QD

SMBP: 116/78mmHg 1/15/24

Cholesterol Markers: 12/22/22
HDL: 28 mg/dL LDL:160mg/dL

Star Rating Platforms:

Outcomes, EQUIPP, Optum
Who?
What?
Where?
Why?

VOOOO
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Up to 50% of Star
Rating Measures
can be Influenced
by Community
Pharmacists

Zoom Polling Question: Patient Case

After calling RT to schedule his annual CMR
with the pharmacist, RT shares his home
readings for blood pressure and mentions that
he has not had labs done in 2023

How can pharmacy technicians and interns
potentially assist with RTs medication therapy
management?

a) ldentify potential non-adherence based on
previous fill dat and notify the pharmacist

b) Telling RT if his self measure blood pressure
is at goal <130/80 mmHg

¢) Remind RT about the importance of having
cholesterol labs done on an annual basis

d) All of the above
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RT: 50 YO Hispanic Male
PMH: HF (LVEF > 40%), HTN,
Dyslipidemia

Current Medications:
Lisinopril20mg 1 PO QD
(Last filled 11/2/23 30DS)
Atorvastatin 40mg 1 PO QHS
Furosemide 20mg 1 PO QAM
Empagliflozin 10mg 1 PO QD

SMBP: 116/78mmHg 1/15/24

Cholesterol Markers: 12/22/22
HDL: 28 mg/dL LDL:160mg/dL

Trends, Barriers, and Moving Forward:.

Community Health Workers (social determinants of health)

Pharmacist Led Education: Codes for billing (education and services)

Communication Barriers between providers (how can we overcome these?)

New indications for medications (insurance reimbursement, cost)

2024 ADA and other relevant guideline updates
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https://www-sciencedirect-com.libproxy.unm.edu/journal/journal-of-the-american-pharmacists-association
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What questions
do you have?
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